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1. Identify and apply the 
knowledge and skills 
necessary for 
hospitality and tourism 
operations. 
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2. Develop and integrate a 
core set of business 
skills necessary to 
successfully operate a 
hospitality and tourism 
organization. 
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3. Demonstrate 
competence in the 
communication skills 
necessary for 
hospitality and tourism 
management. 
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4. Formulate business 
decisions in hospitality 
and tourism 
management. 
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5.  Evaluate leadership 
principles necessary in 
the diverse and global 
hospitality and tourism 
industry. 
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List the corresponding required course(s) that fulfill the required content areas. I = Introduced; E = Emphasized; R = Reinforced (ACPHA terms)                                                                                                             


